
             

 

 

 
SPONSORSHIP & EXHIBITION 

 
CONTACT INDUSTRY LIAISON & SALES 
 

Please contact me for details, pricing and booking form:  
 

Charlotte Lim   

Industry Liaison & Sales Associate  

Tel:  +31 20 763 01 00 

Email: clim@kenes.com 
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Support Categories & Benefits  
You will be given a support category status dependent upon the total amount of your support contribution. The total contribut ion will 

consist of items such as advertisements, sponsored sessions and exhibition space (excluding storage space).  

SUPPORT LEVELS 

PLATINUM SUPPORTER 

GOLD SUPPORTER 

SILVER SUPPORTER 

BRONZE SUPPORTER 

SUPPORTER 

You will benefit from outstanding advantages linked to your support category.  

 

SUPPORT BENEFITS 
Benefits will be allocated to supporters based on the following table:  

BENEFIT PLATINUM  GOLD SILVER BRONZE SUPPORTER 

Sponsorship level based on total amount of 

sponsorship and Exhibition Space 

US$ and up. US$ US$ US$ Up to US$. 

Priority Choice of Satellite Symposium Slot 1st 2nd 3rd 4th - 

Priority Choice: exhibition space 1st 2nd 3rd 4th - 

Full registrations 6 4 2 1 - 

Joint Mailshot for promotion of Satellite 

Symposium 

ä ä ä ä  

Supporterõs logo (company logo only, no product 

logos) with hyperlink on Conference website 

ä ä ä ä ä 

Supporterõs logo company logo only, no product 

logos) 

in the Mini  Program 

ä ä ä ä ä 

Acknowledgement on Sponsorsõ Board on-site ä ä ä ä ä 

Branded items will carry company logos only. No products logos or advertisements are permitted. 

Special Requests: Tailored packages can be arranged to suit your objectives.  

 

 
  



             

 

 Educational Support Opportunities  

Medical education plays an important role in the quality of healthcare delivered across the globe. By providing an educationa l grant in 

support of the educational opportunities below, you are making a vital c ontribution to these efforts and supporting better patient 

outcomes. 

All educational grants are managed in compliance with relevant CME accreditation criteria and industry compliance codes. In order to 

ensure independence of all CME accredited elements, companies providing grants may not influence the topic, speaker selection, or any 

other aspect of the content or presentation. No promotional, commercial, or advertising materials may be included in the foll owing 

opportunities. All support will be disclosed to participants. 

Physicians, researchers, scientists and other healthcare professionals are increasingly challenged to maintain their knowledge, skills and 

abilities within their respective professions. Medical education therefore plays an important role in the quality of healthcare delivered across 

the globe. By providing an educational grant in support of the Conference, you are making a vital contribution to these efforts. 

All grants are managed in compliance with relevant accreditation and industry compliance criteria. 

EDUCATIONAL GRANT  

 

Grants of any amount, whether for the overall program or for individual sessions, 

are appreciated and important to the success of the event.  

¶ Support will be acknowledged in the Industry Support and Exhibition 

section of the program, on the event website, and on signage during the 

event following all compliance regulations.   

 

ON-DEMAND WEBCAST RECORDING  

 

Attending all conferences, not to mention all sessions, is impossible for the busy medical 

professional. Therefore there is a growing need to share knowledge and learning 

opportunities beyond the dates of the actual event. High quality webcasting helps meet 

this substantial educational need, extend the life of the conference and provide valuable 

online educational material.  

The opportunity to webcast individual scientific sessions selected by companies and agreed 

by the Committee, or the entire scientific program will allow pa rtners to connect with ISBD 

2018 participants as well as with viewers from all over the world each month throughout 

2018 as the content is released. 

Materials are saved locally, but at the same time, can be distributed over the web to viewers 

around the world via a robust cloud server. Viewers can access the broadcasts using PCs, 

tablets or smartphones live (as streamed video) or later, on-demand as a webcast. 

Kenes offers two types of webcasting options*: 



             

 

¶ Video includes a video screen of the speaker/presenter during the session, 

PowerPoint slides (in sync with the speaker), and audio 

¶ Digital Imaging includes PowerPoint slides with audio 

¶ Support will be recognized on the home screen with ĜSupported by... Ĝ and a 

company logo only  

¶ Support will be acknowledged in the Industry Support  and Exhibition section of 

the program, on the event website, and on signage during the event following 

all compliance regulations. 

 

*Webcasted sessions to be designated by the Conference Scientific Committee. Supporter 

will have no influence on content.  

 

MOBILE APPLICATION 

 

The Conference App engages attendees with personalized planning tools and 

real-time event updates. The App transforms smartphones, tablets and 

laptops into a tool for active meeting participation, making it easy for  

participants to access meeting information they need and to connect with 

speakers and colleagues. The App includes the scientific program, abstracts, 

speaker info, participant lists, rating/voting system for sessions/speakers and 

a personalized scheduler and is easily downloadable from the App Store and 

Google Play. 

Conference App support includes: 

¶ Supporter acknowledgement on the splash/pop -up screen of the 

app: "Supported by: company name/logo" (product logo not 

permitted)  

¶ Signage on site with App QR code and "Supported by: company 

name/logo" (product logo not permitted)  

¶ 2 "push notifications" are included in the sponsorship package 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event following all compliance regulations.   

  

  



             

 

 

E-POSTERS  

 

E-Posters are a unique combination of scientific posters and interactive 

content. An e-Poster is an electronic version of the traditional paper poster 

and is shown at dedicated digital stations at the event. E-Posters create 

unique networking and engagement opportunities and generate participants' 

interest and good exposure for authors. The highly trafficked e-Poster 

terminals located in prime locations and will allow attendees to access the 

electronic presentations easily and conveniently. E-poster support includes: 

¶ Signage at the entrance to the e-Poster area with "Supported by..." 

and a company logo only 

¶ Signage, "Supported by..." and a company logo only on each 

individual e-poster station OR on the "sail" as showed in the image. 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event  following all compliance regulations.  

POSTER BOARDS  

 

¶ Support will be recognised with signage at the entrance to the 

Poster area with ĜSupported by...Ĝ and a company logo only 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event following all compliance regulations.  

 

 

  



             

 

 

POSTER NETWORKING RECEPTION  

 

¶ There will be poster discussions which also provide a great 

opportunity for networking. 

¶ Your company can support the hospitality provided during these 

poster networking sessions.  

SPECIAL REQUESTS 
 
Tailored packages can be arranged to suit your objectives. Please do not hesitate to contact the Industry Liaison & Sales - Charlotte Lim 

at clim@kenes.com to discuss your needs.   

*All pictures are illustrations only.  

mailto:clim@kenes.com


             

 

Promotional Opportunities  
Please note that all Supporters will be acknowledged on the onsite Supporters' Acknowledgement Board and on the Conference website. 

  

PLENARY LUNCH SYMPOSIUM - 90 MINUTES  

 

Company plenary sponsored symposium up to 90 minutes, Program subject to 

the approval of the Conference Scientific Committee 

Includes: hall rental, standard audio/visual equipment, display table 

¶ Lunch is not included and should be provided by company.   

¶ Permission to use the phrase: òSatellite Symposium of ISBD 2018ó 

¶ Sponsored Symposium Programs will be included in a designated 

industry section of the Program (subject to receipt by publishing 

deadline) 

¶ Time slot is allocated on a first come, first served basis  

¶  Industry sessions will be clearly indicated in the meeting 

timetable/Program as: "Industry Session" not included in the main 

event CME/CPD credit offering" 

¶ * Companies who wish to get CME accreditation, may do so directly 

with CME Accreditation bodies. 

PARALLEL SATELLITE SYMPOSIUM - 90 MINUTES  

 

Company herewith is offered the opportunity to organize a parallel satellite 

symposium up to 90 minutes. Program subject to the approval of the 

Conference Scientific Committee 

Includes: hall rental, standard audio/visual equipment, display table 

¶ Permission to use the phrase: òSatellite Symposium of ISBD 2018ó 

¶ Sponsored Symposium Programs will be included in a designated 

industry section of the Program (subject to receipt by publishing 

deadline)  

¶ Time slot is allocated on a first come, first served basis  

¶  Industry sessions will be clearly indicated in the meeting 

timetable/Program  as: "Industry Session" not included in the main 

event CME/CPD credit offering" 

¶ * Companies who wish to get CME accreditation, may do so directly 

with CME Accreditation bodies. 

  



             

 

  

PLENARY BREAKFAST SYMPOSIUM - 60 MINUTES  

  

 

Company plenary sponsored symposium up to 60 minutes, Program subject 

to the approval of the Conference Scientific Committee 

Includes: hall rental, standard audio/visual equipment, display table 

¶ Breakfast is not included and should be provided by company.   

¶ Permission to use the phrase: òSatellite Symposium of ISBD 2018ó 

¶ Sponsored Symposium Programs will be included in a designated 

industry section of the Program (subject to receipt by publishing 

deadline) 

¶ Time slot is allocated on a first come, first served basis  

¶ Industry sessions will be clearly indicated in the meeting 

timetable/Program as: "Industry Session" not included in the main 

event CME/CPD credit offering" 

¶ * Companies who wish to get CME accreditation, may do so directly 

with CME Accreditation bodies. 

  

PLENARY EVENING DINNER SYMPOSIUM - 90 MINUTES  

 

Company plenary sponsored symposium up to 90 minutes, Program subject 

to the approval of the Conference Scientific Committee 

Includes: hall rental, standard audio/visual equipment, display table 

¶ Dinner is not included and should be provided by company.  

¶ Permission to use the phrase: òSatellite Symposium of ISBD 2018ó 

¶ Sponsored Symposium Programs will be included in a designated 

industry section of the Final Program (subject to receipt by 

publishing deadline) 

¶ Time slot is allocated on a first come, first served basis  

¶ Industry sessions will be clearly indicated in the meeting 

timetable/Program as: "Industry Session" not included in the main 

event CME/CPD credit offering" 

¶ * Companies who wish to get CME accreditation, may do so directly 

with CME Accreditation bodies. 

  



             

 

 
 

ON-DEMAND WEBCAST RECORDING  & PROMOTION OF YOUR SYMPOSIUM  

 

Attending all conferences, not to mention all sessions, is impossible for the busy medical 

professional. Therefore there is a growing need to share knowledge and learning 

opportunities beyond the dates of the actual event. High quality webcasting helps meet 

this substantial educational need, extend the life of the conferences and provide valuable 

online educational material.  

The opportunity to webcast your individual symposium will allow partners to connect with 

ISBD 2018 participants as well as with viewers from all over the world each month 

throughout the remainder of 2018 as the content is released. 

Webcast recordings may be posted as part of the enduring materials in the members 

section of the ISBD Society website for period of 12 months (or until the next meeting) to 

broaden the audience of your Supported Session. 

Å Webcast will include the text òheld in conjunction with the 20th Annual Conference of the 

International Society for Bipolar Disorders. 

Materials are saved locally, but at the same time, can be distributed over the web to viewers 

around the world via a robust cloud server. Viewers can access the broadcasts using PCs, 

tablets or smartphones live (as streamed video) or later, on-demand as a webcast. 

Kenes offers two types of webcasting options*:  

¶ Video includes a video screen of the speaker/presenter during the session, 

PowerPoint slides (in sync with the speaker), and audio 

¶ Digital Imaging includes PowerPoint slides with audio 

¶ Support will be recognized on the home screen with ĜSupported by... Ĝ and a 

company logo only  

¶ Support will be acknowledged in the Industry Support and Exhibition section of 

the program, on the event website, and on signage during the event following 

all compliance regulations. 

 

  



             

 

 

HYBRID EVENT OPTION FOR SATELLITE SYMPOSIA  

 

A hybrid event is a solution that combines a 'live' in -person event 

with a 'virtual' online audience. A Hybrid is a media presentation 

distributed over the Internet using streaming media technology to 

distribute a single content source to many simultaneous 

listeners/viewers. 

Hybrid events provide the opportunity to reach a larger audience 

and provide added exposure and engagement to your live and your 

online audience.   

Benefits : 

- Increase exposure to those who could not participate in the 

conference 

- Increased participant interaction 

- Impact member/customer/partner retention 

- Build content of next conference based on results/conclusions of 

previous events 

- Reach out to significantly larger target audience 

- Extended conference content life span by offering on demand 

webcast of live streamed event as part of the conference 

enduring materials. 

¶ More Information about the service will be provided upon 

request, depends on companyõs needs.  

¶ Support will be recognized on a separate printed sign/rollup 

located beside the Hybrid Event screen (as shown below), with 

ĜSupported by... Ĝ and a company logo, together with the conference 

logo, which can be on the "Intro" screen 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event following all compliance regulations.  

COCKTAIL EVENT  

 

Supporter will have the opportunity to promote itself through a cocktail 

event. Hospitality and any activities provided needs to be in compliance 

with all relevant industry codes. 

¶ Opportunity to have supporter's logo on sign at the entrance of 

the cocktail event 

¶ Opportunity to provide items bearing company logo for use  at 

the event 

¶ The cost of catering and the bar will be covered by the company. 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event following all compliance regula tions. 

  



             

 

WELCOME RECEPTION (SOLE SUPPORTER)  

 

Supporter will have the opportunity to promote itself through a networking 

reception on the first evening to which all registered attendees are invited. 

Hospitality and any activities provided will be in compliance with all relevant 

industry codes. 

¶ Supporter's logo on sign at the entrance to the Welcome 

Reception 

¶ Opportunity to provide items bearing company logo for use at 

the event 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event  following all compliance regulations.  

¶ The cost of catering will be covered by the company. 

PRODUCT THEATRE  

 

Meet with attendees and key decision makers to share your new research 

outcomes, discuss your clinical protocols, and conduct product 

demonstrations of your new products and services. 

 

Product Theatre sessions are 20 minutes in length and will be held in a 

designated area(s) in the Exhibition hall, which is set up in theatre style for 

50 attendees. No other sessions of the scientific programme will run in 

parallel but may run concurrent with other corporate sponsors.  

 

Product Theatre provide a high value, live educational opportunity for hosts  

to reach engaged healthcare professionals. These sessions deliver a platform 

to gather and discuss issues on patient education, specific products and 

therapeutic areas. 

 

Located in the Exhibition hall, Product Theatre provides an opportunity to: 

¶ Highlight  and demonstrate new and existing products* 

¶ Provide up-to-date research findings 

¶ Give product* details in-depth 

¶ Demonstrate products* 

¶ Distribute branded materials* 

*Following all compliance regulations. 

  

Speakers will be invited by the Sponsor. Travel costs, accommodation and 

registration fees of the speakers will be covered by the Sponsor. This also 

applies in cases where the speakers have already been invited by the 

Conference. 

 

These are non-CME sessions that are organised by the companies 

themselves and that must be approved by the Conference Scientific 

Committee. 

  



             

 

 

BRANDED SEATS  

 

Supporter will have the opportunity to promote itself through a networking 

reception on the first evening to which all registered attendees are invited. 

Hospitality and any activities provided will be in compliance with all relevant 

industry codes. 

¶ Supporter's logo on sign at the entrance to the Welcome 

Reception 

¶ Opportunity to provide items bearing company logo for use at 

the event 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and on 

signage during the event following all compliance regulations.  

¶ The cost of catering will be covered by the company. 

HOSPITALITY SUITES/MEETING ROOMS  

 

An opportunity to hire a room at the venue that will be used as a Corporate 

Suite. The supporting company will be able to host and entertain its guests 

throughout the event. Companies will have the option to order catering at an 

additional cost. Hospitalit y provided will be in compliance with all relevant 

industry codes.  

¶ Opportunity to brand the corporate suite  

¶ Acknowledgement on directional signage outside suite  

 

  

COFFEE BREAKS  

 

Coffee will be served during breaks in the exhibition area. Hospitality 

provided will be in compliance with all relevant industry codes.  

¶ Opportunity to have a display of companyõs logo at the 

catering point located within the exhibit area  per break 

¶ Opportunity to provide items bearing company logo for use 

during the supported break  

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and 

on signage during the event  following all compliance 

regulations. 

  

  



             

 

  

LUNCH & DINNER  

 

Meals will be served during breaks in the exhibition area. Hospitality 

provided will be in compliance with all relevant industry codes.  

¶ Opportunity to have display of companyõs logo at the 

catering point located within the exhibit area 

¶ Opportunity to provide items bearing company logo for use 

during the supported break  

¶ The cost of catering will be covered by the company. 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, and 

on signage during the event following all compliance 

regulations. 

SPEAKERSõ READY ROOM  

 

Facilities will be available at the Conference Centre for speakers and 

abstract presenters to check their presentations. 

¶ The Supporterõs name/or company logo will appear on 

all signs for this room 

¶ Opportunity to display Supporterõs logo on screensavers 

at each workstation 

¶ Supporterõs logo with hyperlink on Conference website 

¶ Acknowledgement on Supportersõ Board on-site 

¶ Acknowledgement in the Supportersõ List in the Mini 

Program 

LANYARDS  

 

Opportunity to place company logo on the lanyards. The Organizing 

Committee will select the type and design of the lanyards. The 

support entitlements are as follows: 

¶ Supporterõs logo to be printed on the lanyards 

¶ Supporterõs logo on Conference website 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the Mini Program 

¶ Acknowledgement on Supportersõ board on-site 

  

  



             

 

 

CHARGING KIOSK  

 

Fast Charge Technology : Featuring exclusive fast charge technology 

for 14 devices, with the latest charging standards and utilize 

integrated circuitry to ensure your phone or tablet are never 

overcharged. We keep you always charged and always ready. 

Fully Customizable : Place your company name and logo/movies on 

the LCD screen which is attached to the charging station. Itõs a great 

way to leave a lasting impression on the conference delegates. 

Works with All Mobile Devices : Compatible with everything from 

the Apple iPhone and Android to Amazon Kindle and Blackberry. 

¶ Supporterõs logo with hyperlink on Conference website 

¶ Acknowledgement in the Supportersõ List in designated 

section of the Mini Program 

¶ Acknowledgement on Supportersõ Board on-site 

¶ Opportunity to brand the Charging Kiosk with your 

company name and logo 

BRANDED WATER STATIONS  

 

Water Stations will be scattered all around the venue.  

¶ Supporter will be acknowledged on -site and in the 

Conference Program 

¶ Supporter will be given the opportunity to brand the cups 

(at an extra cost) / provide them. 

¶ Support will be acknowledged in the Industry Support and 

Exhibition section of the program, on the event website, 

and on signage during the event following all compliance 

regulations. 

  

  



             

 

ADVERTISING SUPPORT OPPORTUNITIES 
  

MOBILE APP PUSH NOTIFICATION  

 

¶ 1 "push notification" sent to all participants** onsite 

through the mobile app - to be coordinated with 

Conference Organizer. 

¶ Support will be acknowledged in the Industry Support 

and Exhibition section of the program, on the event 

website, and on signage during the event  following all 

compliance regulations. 

*(Only available for companies that have an industry 

symposium) 

**(Only for those who have accepted to receive such 

information  

 

PROMOTIONAL MATERIAL ð DISPLAY RACKS/ TABLES  

 

Inclusion of promotional material, such as a bookmark or one 

page flyer, in the brochure racks. Material should be provided 

by Supporter and approved by the Secretariat. 

¶ Support will be acknowledged in the Industry 

Support and Exhibition section of the program, on 

the event website, and on signage during the event  

following all compliance regulations.  

MINI PROGRAM (SOLE SUPPORTER)  

 

¶ Support will be acknowledged on the inside back 

cover as: ĜSupported by... Ĝ and a company logo only 

¶ Support will be acknowledged in the Industry 

Support and Exhibition section of the program, on 

the event website, and on signage during the event  

following all compliance regulations.  

 

 

 

 

 

 

  



             

 

 

PROMOTIONAL MAILSHOT - EXCLUSIVE  

 

Gain additional exposure for your Symposium, company or 

exhibition booth by sending out a Mail Blast to the preregistered 

delegates who have agreed to disclose their details at a date and 

time coordinated with the Con ference Organizer.  

¶ Exclusive: Mail blast will be exclusive for the supporting 

company. The designed mail blast (html format with  Kenes 

design requirements) and the preferred "Subject" to 

be provided by the Supporter and subject to receipt by 6 

weeks prior to the Conference. "From" field will be  ISBD 2018 

Support will be acknowledged in the Industry Support and Exhibition 

section of the program, on the event website, and on signage during 

the event following all compliance regulations  

 

* In the case where the supporter cannot provide a compliant HTML 

file, they may provide an image and it will be coded to HTML for an 

additional charge of û 250.  Content received after the deadline may 

be processed for an additional fee of û 500.  

 
Please note that it is the Exhibitorõs / Supporterõs responsibility to comply with the local authorityõs regulations, EFPIA 

(European Federation of Pharmaceuticals Industries & Associations) www.efpia.org and IFMPA (Inter national Federation of 

Pharmaceutical Manufacturers & Associations) www.ifpma.org Code of Practice on the Promotion of Medicines.  

*All pictures are illustrations only.  

  



             

 

DELEGATE SPONSORSHIP & CUSTOM SPONSORSHIP PACKAGE  
 

1. Delegate Sponsor   

While registration is separate from sponsorship, sponsors who satisfy the conditions below may apply the total registration f ees for the 

delegates they support towards their total support contribution, providing an opportunity to upgrade their support leve l accordingly.   

¶ Freedom of choice to decide on various sponsorship items in the price list 

¶ Increased benefits based on support level 

Conditions:  

¶ A minimum of $10,000 in total sponsorship based on items purchased from the options available in the prospect us. 

¶ A minimum of 100 full advance payed regular delegate registrations (trainee and other discounted registration categories are 

excluded from the calculation of total support).  

Total registration costs will be calculated based on the number of delegates and applicable rates for the appropriate 

registration categories as set forth on the conference website. 

 

2. Custom Sponsorship Package  

Tailored packages can be discussed and arranged to suit your objectives.  

Please do not hesitate to contact the Industry Liaison & Sales - Charlotte Lim at clim@kenes.com to discuss your needs.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



             

 

 

Exhibition 
The commercial/technical Exhibition will be held in the Conference Center. The floor plan has been designed to maximize Exhibitors' 

exposure to the delegates. All spaces will then be allocated based on the reservations received, on a "first come, first served basis". 

 

 Shell Scheme rental  

That includes:  

¶ Exhibitors' badges 

¶ 100 word company / product profile in the Program 

¶ Cleaning of public areas and gangways 

¶ Invitation to the Welcome Reception for registered exhibitors  

¶ Each 10" x 10" booth will be set with 8" high back 

¶ Drape and 36" high side dividers 

¶ In addition, each booth will include the following:  

o 1 table 

o 2 chairs 

o one-line identification sign (7" x 44")  

**Please note: Space only / pipes & drapes rental does not include any furniture (other than listed above), electrical usage or stand 

cleaning. All these services and others will be available to order in the Exhibitors' Technical Manual.  

ADDITIONAL BENEFITS 
When you exhibit your company will receive the following additional benefits:  

¶ Company logo on Conference Website as an Exhibitor prior to the Conference 

¶ Listing and profile in designated Industry Support and Exhibition of the Program 

¶ Company name on Exhibition signage during the Conference 

       
*All pictures are illustrations only.  

  



             

 

 

 SPACE ONLY RENTAL  

(Booths over 12 SQM) 

That includes:  

¶ Exhibitors' badges 

¶ 100 word company / product profile in the Program  

¶ Cleaning of public areas and gangways 

¶ Invitation to the Welcome Reception for registered exhibitors  

Maximum build up height: 

ADDITIONAL BENEFITS 

When you exhibit your company will receive the following add itional benefits: 

¶ Company logo on Conference Website as an Exhibitor prior to the Conference 

¶ Listing and profile in designated industry section of the Final Program 

     

*All pictures are illustrations only.  

  



             

 

 EXHIBITORS BADGES RULES & REGULATIONS 

 
ALLOCATION OF EXHIBITION SPACE 

Space Allocation will be made on a òfirst come, first servedó basis. A completed Exhibition Booking Form and Contract must be faxed / 

emailed to ensure reservation of a desired location. Upon receipt of the Exhibition Booking Form and Contract, space will be confirmed 

and an invoice will be sent. Please note that three alternative booth choices should be clearly indicated on the application form. Space 

allocations will be made in the order in which application forms with paym ent are received. 

 
EXHIBITOR REGISTRATION 

All exhibitors are required to be registered and will receive a badge displaying the exhibiting company name. Two exhibitor b adges will 

be given for the first 100 sqf (9sqm) booked and one additional for each 100 sqf after. Any additional exhibitors will be charged an 

exhibitor registration fee. Companies can purchase a maximum number of exhibitor registrations as follows: 

¶ Booths of up to 600sqf ð 15 exhibitor registrations 

¶ Booths larger than 600sqf ð 25 exhibitor registrations 

Exhibitor registrations allow access to the exhibition area only and shall be used by company staff only. An exhibitor registration form 

will be included in the Exhibitorõs Manual. 

 
EXHIBITORSõ TECHNICAL MANUAL 

An Exhibitorsõ Technical Manual outlining all technical aspects of exhibiting will be available approximately 3 month prior to the 

Conference. It will include the following: 

¶ Technical details about the Venue 

¶ Final exhibition details and information  

¶ Contractor details 

¶ Services available to exhibitors and order forms  

 

INSERT AND DISPLAY MATERIALS 

Please note that all materials entering the venue incur a handling charge. This includes materials for inserts and display. 

In order to receive a price quote for handling and to assure arrival of your materials, please be sure to complete the òPre-Adviseó form 

included in the shipping instructions when you receive either the Exhibition or Symposia Technical Manuals. 

 

SITE INSPECTIONS 

Exhibitors and Supporters are welcome to visit the Conference venue at their convenience. Please contact the 

venue directly to arrange this. 

 

EXHIBITOR LOGO & PROFILE 

You can submit your logo and company's profile, read important exhibitor information and complete orders for your stand on th e Kenes 

Exhibitors' Portal. The Exhibition Manager will contact you with the link to the Exhibitors' Portal, including your personal login details.  

 

EXHIBITION TERMS & CONDITIONS 

The Terms and Conditions of exhibiting are included in the Online Prospectus. Please note that signing of the BOOKING 

FORM AND CONTRACT indicates acceptance of these Terms and Conditions. The Exhibition Booking Form will be held as a valid liable 

contract, by which both parties will be bound. An exclusive handling agent will be designated to the 20 th Annual Conference of the 

International Society for Bipolar Disorders. The exclusivity of an agent for the handling needs of conferences refers specifically to work 

inside the venue. Exhibitors may use their own couriers up to the venue door and from outside of t he venue door at the end of the 

conference. This organizational decision has been made for the safety and efficiency benefits to exhibitors and for the successful flow of 

the conference. 

 

PROMOTIONAL ACTIVITIES 

All demonstrations or instructional activities must be confined to the limits of the exhibition stand. Advertising material and signs may 

not be distributed or displayed outside the exhibitorõs stands. Sound equipment must be regulated and directed into the stand so that it 

does not disturb neighbouring exhibits. Exhibition Management reserves the right to require the exhibitor to discontinue any activity, 

noise or music that is deemed objectionable. 

 

Further details will be included in the Exhibitors' Technical Manual.  

 

 

  



             

 

PAYMENTS, CANCELLATION, TERMS & CONDITIONS 
Applications for Support and/or Exhibition must be made in writing with the booking form.  

 

CONTRACTS & CONFIRMATION 

SUPPORTERS 

Once a Booking Form is received, a contract will be sent to you for signature with an accompanying invoice. This contract should be 

signed and returned with a 60% deposit payment. Upon receipt of the Booking Form the organiser will reserve the items listed in it. 

Completion of the Booking Form by the Supporter shall be considered as a commitment to p urchase the items.  

EXHIBITORS 

Once a signed Booking Form is received, a confirmation of exhibition will be e-mailed to you with an accompanying invoice.  

SUPPORT TERMS & CONDITIONS 

Terms and Conditions of Supporter are included in this Online Prospectus and will be included in the Supporter agreement.  

INSERT AND DISPLAY MATERIALS 

Please note that all materials entering the venue incur a handling charge. This includes materials for inserts and display.  

In order to receive a price quote for handling and to assure arrival of your materials, please be sure to complete the "Pre-Advise" form 

included in the shipping instructions when you receive either the Exhibition or Symposia Technical Manuals. 

 

PAYMENT TERMS & METHODS 

60% upon receipt of the Sponsorship agreement and first invoice 

40% by September 7th, 2017  

All payments must be received before the start date of the Conference. Should the Exhibitor fail to complete payments prior t o the 

commencement of the Conference, the Organizer will be entitled to cancel the reservation while cancellation will be subject to 

cancellation fees as determined below. 

 

Option 1 : Payment by check (US$).  

Please make checks payable to:  

Kenes International Organizers of Conferences Ltd - ISBD 2018 - Mexico City  

Option 2 : Payment by Bank Transfer (US$).  

Kenes International Organizers of Conferences Ltd - ISBD 2018 - Mexico City  

All bank charges are the responsibility of the payer.  

  



             

 

 

CANCELLATION / MODIFICATION POLICY 

Cancellation or modification of support items must be made in writing to the Support & Exhibition Sales Department: Charlotte  Lim at: 

clim@kenes.com 

The organizers shall retain: 

Å 10% of the agreed package amount if the cancellation / modification is made on or before July 7th, 2017 inclusive. 

Å 50% of the agreed package amount if the cancellation / modification is made between July 8th, 2017 and November 6th, 2017 

inclusive. 

Å 100% of the agreed package amount if the cancellation / modification is made from November 7th, 2017 onwards  

 

VAT INFORMATION  

VAT (Subject to Change) 

All Supporter prices are exclusive of VAT, and are subject to VAT at the local rate which will be added to the invoice. 

 

 

CONTACT INDUSTRY LIAISON & SALES 
 

Please contact me for details, pricing and booking form:  
Charlotte Lim   

Industry Liaison & Sales Associate  

Tel:  +31 20 763 01 00 

Email: clim@kenes.com 

 

mailto:clim@kenes.com
mailto:clim@kenes.com


             

 

 

 
 

The Exhibitors undertake to observe the timetable designated for completion of 
their display before the exhibition opening and its dismantling at the close of the 
exhibition. No dismantling or packing of the display before the designated hour is 
allowed. It is the Exhibitor's responsibility to pack and remove or consign for 
shipment all items of value prior to leaving their exhibit unattended, otherwise the 
Organizer will arrange for their removal at the Exhibitor's risk and sole expenses. 
Exhibitors are obliged to ensure that their stands are permanently staffed during 
the exhibition opening hours.  
 
Payment is to be made in accordance with the conditions of payment listed in the 
prospectus or as shall be agreed in writing with the Organizer. Should the Exhibitor 
fail to make such payment on time, the Organizer shall be entitled to terminate the 
contract, withdraw confirmation of acceptance, make other arrangements for the 
space or seek compensation for non-fulfilment of contract.  
Participation by Exhibitor is dependent upon compliance with all rules, regulations 
and conditions stated herein.  
 
Access to the exhibition is authorized on presentation of a badge issued by the 
Organizer. Exhibitor's badges will not be mailed in advance and may be collected 
from ÔÈÅ %ØÈÉÂÉÔÉÏÎ -ÁÎÁÇÅÒȭÓ ÄÅÓË ÏÎ ÔÈÅ ÅØÈÉÂÉÔÉÏÎ ÃÏÍÍÅÎÃÅÍÅÎÔ ÄÁÔÅȢ  
 
The Organizer ensures daily cleaning of the aisles. Exhibitors are responsible for the 
cleaning of their stands.  
 
The provision of refreshments for the participants by Exhibitor is only permitted if 
the catering regulations of the exhibition building concerned are observed. 
Organizer is not liable or responsible for the quality and/or quantity of the 
%ØÈÉÂÉÔÏÒȭÓ ÒÅÆÒÅÓÈÍÅÎÔÓȢ 4ÈÅ %ØÈÉÂÉÔÏÒ ÓÈÁÌÌ ÆÕÌÌÙ ÉÎÄÅÍÎÉÆÙȟ ÄÅÆÅÎÄ ÁÎÄ ÈÏÌÄ 
harmless the Organizer, its shareholders, directors, employees, agents and 
representatives, from and against any and all liability, losses, claims, actions, 
proceedings, injuries, demands, fees, penalties, judgments, fines, damages, costs 
and/or expenses (including ÒÅÁÓÏÎÁÂÌÅ ÁÔÔÏÒÎÅÙÓȭ ÆÅÅÓ ÁÎÄ ÃÏÓÔÓɊ ÓÕÓÔÁÉÎÅÄ ÏÒ 
incurred by any third party in connection with the use or consumption of the 
%ØÈÉÂÉÔÏÒȭÓ ÒÅÆÒÅÓÈÍÅÎÔÓȢ  
 
All demonstrations or instructional activities must be confined to the limits of the 
exhibition stand, with prior consent from the Organizer. Advertising material and 
ÓÉÇÎÓ ÍÁÙ ÎÏÔ ÂÅ ÄÉÓÔÒÉÂÕÔÅÄ ÏÒ ÄÉÓÐÌÁÙÅÄ ÏÕÔÓÉÄÅ ÔÈÅ ÅØÈÉÂÉÔÏÒȭÓ ÓÔÁÎÄÓȢ  
 
Advertising panels and display are not permitted outside the exhibition areas 
allotted to the Exhibitors. Sound equipment must be regulated and directed into 
the stand so that it does not disturb neighbouring exhibits. The exhibition 
management reserves the right to require the Exhibitor to discontinue any activity, 
noise or music that is deemed objectionable.  
 
Exhibition areas and fittings made available to Exhibitor must be handed back in 
their original condition. In case of damage or loss of equipment provided, or 
damage to areas occupied, repair and replacement will be charged to the Exhibitor. 
Any special decoration or fittings must be submitted to the Organizer for prior 
authorization.  
 
The Organizer will not approve stands, which do not comply with the accepted 
standards, until the necessary changes have been made.  
 
Industry Code of Practice  
)Ô ÉÓ ÔÈÅ %ØÈÉÂÉÔÏÒȭÓ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÔÏ ÃÏÍÐÌÙ ×ÉÔÈ ÔÈÅ ÌÏÃÁÌ ÁÕÔÈÏÒÉÔÙȭÓ ÒÅÇÕÌÁÔÉÏÎÓȟ 
EFPIA (European Federation of Pharmaceuticals Industries & Associations) 
www.efpia.org and IFMPA (International Federation of Pharmaceutical 
Manufacturers & Associations) www.ifpma.org code of practice on the promotion 
of medicines. Failure to comply with these regulations may not be used as a ground 
to declare the contract void. Failure to comply with the rules and regulations will 
not expose the Organizer to any suits, demands by the Exhibitor or any other third 
party.  
 
CME  
Absolutely no promotional activities will be permitted in the same room 
immediately prior to, during, or after a CME activity. Exhibit materials must be in a 
room or area separate from the education and the exhibits must not interfere, or in 
any way, compete with the learning experience. All promotional activities including 
interviews, demonstrations, and the distribution of literature or samples must be 
made within the Exhibitor's space only; canvassing or distributing promotional 
materials outside the Exhibitor's rented exhibit space is not permitted.  

 

Terms & Conditions 
 
Application to Participate 
Application to participate as Exhibitor in the Congress will be considered only if 
submitted to Kenes on the appropriate forms, duly completed. Registration will be 
confirmed insofar as space is available. Applicants will be informed in writing of the 
acceptance or refusal of their application. In case of refusal, all payments shall be fully 
refunded. In case of acceptance Exhibitor will be bound by the terms and conditions 
listed herein and/or in the prospectus and/or any other contractual agreement between 
the parties. 
 
Obligations and Rights of the Exhibitor 
Registration implies full acceptance by the Exhibitors of the exhibition regulations. Any 
infringement of these regulations may lead to immediate withdrawal of the right to 
participate in the congress without compensation or refund of sums already paid, and 
without prejudice to the Exhibitor. 
 
By submitting an application to participate, the Exhibitor makes a final and irrevocable 
commitment to occupy the space allocated and to maintain his/her/it installation until 
the date and time fixed for closure of the event. 
 
The Exhibitor may only present on his/her/it stand or space the materials, products or 
services described in the application to participate. No advertising on behalf of firms 
not exhibiting is permitted in any form whatsoever. Transfer or sub-letting of all or part 
of the allocated spaces is prohibited. 
 
Obligation and Rights of Organizer 
The Organizer undertakes to allocate to the Exhibitor a space on the basis of the 
preference expressed by applicants. Application will be considered in order of receipt 
of application forms accompanied by payment. The Organizer reserves the right, in 
case of absolute necessity, to modify the positioning of stands, with no obligation to 
provide compensation to Exhibitors. The Organizer reserves the right to offer to a 
different firm any stand space that has not been occupied by the time of the opening 
of the congress, with no obligation to provide compensation to the defaulting 
Exhibitor. 
 
Liability/Insurance 
Equipment and all related display materials installed by Exhibitor are not insured by the 
Organizer, and the Organizer under no circumstances will be liable for any loss, damage 
or destruction caused to equipment, goods or property belonging to Exhibitor. The 
Exhibitor agrees to be responsible for his/her/its property and person and for the 
property and persons of his employees and agents and for any other third party who 
may visit his/her/its space. The Exhibitor shall hold harmless and indemnify the 
Organizer, its shareholders, directors, employees, agents and representatives, from any 
and all damages, loss, injuries, costs, penalties and claims, including those claims and 
damages usually covered by a fire and extended under a coverage policy, sustained or 
incurred by the Exhibitor and/or their affiliates and/or representatives in connection 
wiÔÈ ÔÈÅ %ØÈÉÂÉÔÏÒȭÓ ÍÁÔÅÒÉÁÌÓȟ ÅÑÕÉÐÍÅÎÔȟ ÇÏÏÄÓ ÏÒ ÐÒÏÐÅÒÔÙ ÕÓÅÄ ÏÒ ÄÉÓÐÌÁÙÅÄ ÉÎ ÔÈÅ 
event. The Exhibitor will purchase insurance policies for the above listed damages. 
 
Organizer reserves the right to change the venue, time and date of any Congress 
activities without being liable to Exhibitor for any damages or loss resulting therefrom. 
Exhibitor will be notified in writing as soon as a change is made. 
 
Exhibition Regulations 
The exhibition manager (the "Exhibition Manager"), acting under direction of the 
organizing committee, has the final decision as to the acceptability of displays. 
Exhibitors are not allowed to share with others any space allotted to them without 
prior written consent by the Exhibition Manager. 
 
The Organizer reserves the right to alter the general layout or limit the space allotted 
to each Exhibitor, postpone the exhibition or transfer it to another site if unforeseen 
circumstances warrant such action. Should any contingency prevent the holding of the 
exhibition, the Organizer will not be held liable for any expenses incurred other than 
the cost of exhibit space rental fees. 
 
All exhibits are to be displayed so as to avoid blocking aisles, obstructing adjoining 
booths, damaging the premises or the leased equipment. The Exhibitor is kindly 
requested to allow sufficient see-through areas, which ensure clear views of 
surrounding exhibits. 
 
In standard booths, height is restricted to 246cm. Exhibitors are responsible for the 
cost and execution of the design, installation and delivery of their display to (and its 
removal from) the exhibition site. 
 
Flammable materials are not allowed to be utilized. Equipment displayed or 
demonstrated must be installed with strict adherence to safety measures. 


